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Booking Terms & Conditions 
Also referred to as “Goodtime Thailand’s deposit, surcharge, refund and cancellation policy” or “Goodtime Adventures’ deposit, refunds & 

cancellations policy” 

Deposits 
At the time of booking the following deposits are taken to secure a spot: 

1000THB per person for all activities; except 
1200THB per person for Flying Trapeze activities 
2000THB per person for try dives 
3000THB per person for dive courses 
4000THB per charter for boat charters 

The balance of payment is due at the point of check in for the activity, and approximately half way through all 
courses. Certifications will not be processed until full payment has been received. 
All insurance balances must be paid at the time insurance is requested.  

Cancellation 
Goodtime Adventures reserve the right to cancel or amend an adventure without prior notice. 
Goodtime Adventures reserve the right to refuse participation in all or any part of an activity if the participant is 
believed to be under the influence of alcohol or drugs. No refunds will be given. 

Refunds 
Refunds are available on deposits for the following conditions only: 

1) Goodtime Adventures is unable to offer either the adventure booked or a suitable alternative (activity or 
date), for example due to weather conditions or staff illness. 

2) The customer is unable to take part in the booked adventure due to illness or injury, provided Goodtime 
Adventures is notified 24 hours before the scheduled departure time of the trip. The exception is with 
private boat charters, which are subject to a 36 hour cancellation period 

Insurance cover must be cancelled no later than 24 hours prior to the start date of the purchased policy. Refunds 
are subject to the processing policy of Indepths.org. 

Changes can be confirmed during office hours but no later than 18:00. 

Non-Refundable Deposits 
Dive courses cancelled more than 24 hours in advance may be subject to charges for materials issued. In this 
situation, Goodtime Adventures will transfer the associated certification credit to the customer. This credit is valid for 
up to 12 months from the original date of issue. 

Bad weather, staff illness/injury & equipment failure 
If no part of an adventure is possible and a mutually agreed time to reschedule is not possible, the customer is 
entitled to a full refund of monies paid including the deposit 
If up to half an adventure is possible the customer agrees to pay half price 
If over half an adventure is possible the customer agrees to pay the full price 
If Goodtime Adventures has made the full adventure available but the customer chooses not to participate in any or 
all parts, the customer is liable for full payment at Goodtime Adventures’ discretion. 

Equipment Owner Disclaimer 
We, the owner confirm that to the best of our knowledge and belief that our equipment is free from any known faults 
or deficiencies which would affect safe and reliable operation under normal and prudent usage.  

Equipment Renter Disclaimer  
I assume all and full responsibility for the use any equipment borrowed or rented from Goodtime Adventures. I 
confirm that I will inspect the operation of said equipment. I understand I am obligated to return equipment on the 
agreed date in the same condition in which it was rented. Furthermore I understand that I am responsible for all 
items and agree that I am liable for any charges necessary to replace equipment rented to me that becomes 
damaged or lost. Replacement costs for lost/unfairly damaged equipment may include, but are not limited to the full 
replacement value of the item. Improperly replaced regulator dust caps will incur a charge of 1,000 THB. 

Personal Belongings Disclaimer 
Goodtime Adventures accept no responsibility for any loss or damage of any personal items that occurs either at 
our premises, or during any of our activities, whether on or off site. Bringing personal items to the premises or to 
any activity is done so entirely at the owner’s risk.


